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INDIVIDUAL - PAN BASED DSC PROCEDURE

MINIMUM REQUIREMENTS TO PROCESS PAN Based DSC:

1. A scanned copy of the PAN card is required

2. A scanned copy of Address Proof is required.

3. Passport-size Photo of the applicant in JPG / PNG format.

4. The applicant must show the original PAN card and address proof in video verification.

5. The mobile number must be registered in the name of the eKYC applicant and verified by CA
through the services provided by Telecom companies.

Navigate to the Capricorn website and select the 'Buy Certificate' option to begin the
DSC purchase process.
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Choose the type of DSC you want from the product selection options. After selecting the
Individual DSC type, click the 'Buy Certificate' tab. If you want TOKEN with your DSC,
you need to choose TOKEN, else, you can select USB TOKEN NOT REQUIRED.
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NOTE: &= per the CCA [Controller of Certifying Autharities Gevernment of India) guideline Effective from March 31, 2023, the new series.
tokens will be compatible Lo download Digital Signature Certificate. How to Identify New Series Tokens
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Fill in your Name, Email, Mobile Number, and Address. Click 'Get OTP'. Enter the OTP
received on your mobile. If you have a BP Referral Code, enter it; if not, proceed without
it. You can enter any reference in the remark field related to the order (It is optional).

Select the 'Terms of Services' and 'I'm not a robot' checkboxes. Click 'Continue to DSC
Enrollment' to proceed.

o L) Class - 3 Sign valid for 2 Year DSC . (IND, Paperiess)
= .
< Shgh 2 vear Huss tokin Mot mequined Astistareh S
Inctheidus
Parsonal & Address Datalls
name Mobin mith ounty code 200000
00U
m Mobile OTR
RX0CNX
Fr— TOXAK
CONTINUE TO DSC ENROLLMENT
lllllll Camsmnry
ndia .
Srate «©
B Reteeral Code | Optional | Rermar [ Dptional |
000300
Ikl 5P
ed I

Click on the 'PAN Based' option to proceed with your DSC application.
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In video verification, the Applicant does not need to show any documents.

PAN Based:

4. In video verification, the applicant necds to show the original PAN card and address proof.
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Enter your name, date of birth, and PAN number as per your PAN card, and click 'Next'
to continue.
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Please fill in the required details with your eKYC ID & eKYC PIN:

- eKYC ID should be set according to the customer name with some more numbers
or letters to make it distinct.
- eKYC PIN is a six-digit PIN that you can set according to your preferences.

Select the checkbox to accept the 'Terms of Service' and IVG. Click 'Submit’' to move
forward.
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Verify your ‘Email’ by following the prompts to complete the email verification process.
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NOTE: - According to CCA IVG GUIDELINES, the mobile number must be registered in the name
of the eKYC applicant and verified by CA through the services provided by Telecom companies. If
the eKYC applicant's name does not match the registered mobile number's name, the applicant
cannot proceed with the PAN-based DSC and must use different modes. You need to do
‘Telecom Service Provider’ verification in Pan-based DSC processing.
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After the ‘Telecom Service Provider’ Verification, it will be displayed on your screen.
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Upload a passport-sized photograph of the applicant.
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Upload the required documents.
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Click on ‘Start Video Recording’ to initiate video verification.
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The documents that you need to present during the video recording are listed on the

video recording screen. Please ensure you have these documents ready before starting
the recording.

While recording your video, clearly state your name and the video code displayed on the
screen. This helps verify your identity and link the video to your application.

@ Record Video for DSC Order Id OR274223335

Pleas

how your original documents while recording video

€7 PAN card

* Address proof {Any one: Aadhaar  Voter ID Card ' Passport ' Driving License (DL) ' Telephone Bill' Electricity Bill / Water Bill | Gas
Connection)

English

1, xxxxx xxxxx with video code 510 have applied for digital signature with capricorn CA.

==

Instructions for Video Recording:
1. Hoid o rents on t

HempEpN
< IDO DI

After recording your video, you have to preview it by clicking on the ‘Play’ button and
then clicking on ‘Submit’ to complete the video recording confirmation.

© Record Video for DSC Order Id OR274223335
Please show your onigmal docoments while recording video

roof {Amy one: Aadhsar / Vioter ID Card / Passport / Drrving License (DL) / Talephone Bill' Electnicsty Ball / Water Bill / Gas

I, xxxxx xxxxx with video code 510 have applied for digital signature with capricorn CA.
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Click on ‘Continue to Enrollment process’ to continue your DSC application.

© Record Video for DSC Order Id OR274223335

Please show your original documents while recording video

7 PAN card

proof (Any cre; Aadhaar / Voter ID Card | Passport / Driving License (DL) / Telephone Bill' Electniciy Bill / Water Bill / Gas

I, xxxxx xxxxx with video code 510 have applied for digital signature with capricorn CA.

Continue to Enrollment process

After recording your video, you can preview it by clicking the ‘Play’ button. If you find
any mistakes or if the video was recorded incorrectly, you have the option to record the
video again.

Pending Actions ¥ Record Video 4 Prev Next w | Help?

Complete your video verification

As per CCA guideline video verification required for D5C purchase.

o le recording video

You can select your own language to speak while | video

@ You have recorded your video on 11-Jul-2024
04:43 PM

Please show your original documents while recording video.

1~ PAN card
I Address proof (Any one: Aadhaar [/ Voter ID Card /

Passport / Driving License (DL) / Telephone Bill/
Electricity Bill / Water Bill / Gas Connection)

You can Record your video using

I~ Desktop / Mobile Web Browser
I Capricorn Customer App Android
I Capricorn Customer App 105
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After completing the above verification, if you had opted for TOKEN REQUIRED at the
time of product selection, then you have to confirm your delivery address for token
delivery.

Order ID: ORXXXXXX

Show Certificate and ekyc Details Expand @

Pending Actions # Application Form # Prev Next » | Help?

Shipping Address Pending Confirm

Please do above step to submit application form®*

Along with the delivery address, you can choose options:

1. Send Token after downloading DSC.
2. Send Empty Token, | will download DSC later.

Then, click the ‘Confirm and submit’ button.

Pending Actions + Update Shippings 4 Prav Next p | Help?

Update Shippings

Name Mobile with country code
H0OKK HOAAXX

Flat, House no., Building, Company, Apartment Area, Street, Sector, Village
HUHUAXK 2O0000KK

Landmark Postal Code [PIN)
HOONKK MK

Country State
000K 00K

City
HOUAKK

 Send Token after download DSC

® 3end ampty token, I will download DSC later

Confirm & Sobmit




After completing the above verification, you will
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Date: 20 Jun, 2024

Place: New Delh

Submit Application Form

need to submit the ‘Application Form’'.

After you submit the application form, your order will be sent to Capricorn CA for
verification. Once verified, you'll need to finalize the payment. Be sure to complete this
step to process your Digital Signature Certificate.
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Order ID: OR274223335

Pending Actions ¥ Make Payment

Payment Summary

DSC Amount

USE Amount

CST (18%)

Payable Amount

Need Help? Con

Created on: Jul 11, 2024 0318 PM
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Once the payment is completed, a prompt will appear. Click on ‘CONTINUE TO DSC

ENROLLMENT’ to proceed to the next steps.

Payment Successful!

Transaction Details

Order ID
Transaction ID
Payment Status
Amount

Name

Mobile

Email

Note: Invoice will be generated and send to registered email & mobile

OR274223335
395e0cf1£478cT730f0dech3Td
3UCCEss

T oxxxx -

000 200K

0000000

nnn@gmail.com

After the payment, you need to eSign your ‘Subscriber Agreement’.

As shown in the screenshot below, click on the ‘Click here to login’ link to continue.
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Order ID: OR274223335

Show Certificate and ekyc Details Expand @

Pending Actions ¥ eSign

Subscriber Agreement and DSC Form eSign

As par CCA guidelines, applicants must read and e-sign the Subscriber Agreement an

Follow,

KyCID : tjh98@capricorn

Please Login with Kyc to activate order and download DSCY| Click her

| Forgot PIN 77

| cKyc Dashboard

:C Application Form to enable DSC download

2se simple steps to activate your digital signature certificate. You will redirected to eSign. Digital to Sign the document

Created on: Jul 11, 2024 0318 PM

4 Prev Next W | Help?
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Now, you will need to log in using your eKYC credentials.

.
Capricorn®) & Fopository Download D5
Identity Service Pt Ltd.

Enroll, Track and Manage your CUSTOMER LOGIN

Digital Signature Certificate [ @ e |

Enter your kyc and pin to access your account

Choose From Variety Of DSC Usage R

KYC PIN
aTP Get OTP

I'm not a robot

Forgot ekyc PIN 77

Upon logging in, your eKYC Dashboard will open. Here, you will see your order listed.
Click on the ‘Form & Agreement eSign’ option to eSign your Subscriber Agreement.

: ,
Capricorn®) @ Repository Downlosd DSC
Identity Service Pvt. Lid,

Hey, XXXXX XXXX ! Logout® |

Stay Updated On your Certificate Status

[ Approved DSC $2) In Process B Dovmloaded B Reoevat @ ot

Order ID: OR274223335

Name XHKAK XHHKK

Certificate name Class - 3 Sign valid for 2 Year DSC . (IND, Paperless)
Date & Time N-Jul-2024

Status Subscriber Aggrement Pending

Form & Agreement eSizn More Details

DSC Application Form | Subscriber Agreement
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Your Subscriber Agreement will now be signed electronically. This completes the eSign

process for your order.

Capricorna

Hey, XXXXX XXXX !

Stay Updated On your Certificate Status

[ Asproved DSC £2) Tn Process Dowaloaded B reve Q o

Order ID: OR274223335

Name

Certificate name

Date & Time

Status

XHHKK KKK
Class - 3 Sign valid for 2 Year DSC . (IND, Paperless)
N-Jul-2024

Download Pending

|‘ Download DSC ‘I | Form & Agreement | ‘ More Details

e

‘ Logout @ |

After signing the Subscriber Agreement, your order will be ready for download. You have
to set your Download key before downloading. You will be able to view your ‘ORDER ID,
PIN CODE, and DOWNLOAD KEY'’ on the screen.

Capricorn®

tdentity Service Fvt Lid

Order ID: OR274223335

Name

Certificate name

B Approved DSC £2) InProcess B Downloaded B el Q@ oter

HOOEKK XOOKKK

Class - 3 Sign valid for 2 Year DSC . (IND, Paperless)

L]

Repository Download DSC BUY CERTIFICATE

Date & Time N-Jul-2024
Status Download Pending
Downlood your DSC Now
OrderlD ORZ74223335
Pin code o001
|Down|uad Key Enter Download Update Download Key |
Note : Download key must be alphanumeric value of length between 3 to 8 character long

To learn how to download your Digital Signature Certificate (DSC), click on the provided
link: ‘Click here to learn how to download your DSC'.
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