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INDIVIDUAL - ONLINE AADHAAR FACE-AUTHENTICATION
BASED DSC PROCEDURE

Navigate to the Capricorn website and select the “Buy Certificate” option to begin the
DSC purchase process.

[, 3 DsC Channel Program Enterprise Consulting LOGIN BUY CERTIFICATE —_—
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LICENSED CERTIFYING AUTHORITY —

Capricorn Identity Services Pvt. Ltd.

Choose the type of DSC you wish to purchase from the product selection options. After
selecting the Individual DSC type, click on the “Buy Certificate” tab. If you want a
TOKEN with your DSC, you need to choose TOKEN, or else, you can select USB TOKEN

NOT REQUIRED.

CO pricorn :) A Repository Download DSC
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CLASSIFY Payment Summary
Encrypt & Sign & Encrypt
8 P | e ve ‘ DSC Amaunt T HKXX
USE Token T XXX
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ToKEN "

(@) UsE Token Not Required ‘

NOTE: &= per the CCA [Controller of Certifying Authorities Government of India) guidein
tokens will be compatible 1o download Cigital Signature Cestificate. How to ldentify New St

1e Effective from March 31, 2023, the new series
v Series Tokens
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Fill in your Name, Email, Mobile Number, and Address. Click “Get OTP". Enter the OTP
received on your mobile. If you have a BP Referral Code, enter it; if not, proceed without
it. You can enter any reference in the remark field related to the order (It is optional).

Select the “Terms of Services” and “I'm not a robot” checkboxes. Click “Continue to
DSC Enrollment” to proceed.
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Click on the “AADHAAR FACE" option to proceed with your DSC application.

ORDER STATUS

Certificate

Completed

1
oo
Pending

T
@ Mobile Verification

Completed

Verification (Level -1)

Email Verification
Pending

Waiting

@ Verification (Level -2)
Waiting

Payment
Waiting

Waiting

Download

Waiting

esign

Order ID: OR264327238 Created on: Jun 23, 2025 1212 PM
o Show Certificate and ekyc Details Expand ©
IS * Pending Actions 3 Application Form 4« Prev Next pp | Help?
© [° . B = |
) @. = = FE
CL, Aadhaar OTP Aadhaar Bio Aadhaar Face Aadhaar Offline PAN Based Capricorn eKYC
z Instructions
Aadhaar OTP:
(X The mobile number must be registered with the Aadhaar and same mobile number will be used for further authentication.
In video verification, the Applicant does not need to show any docurments
z Aadhaar BIO:
Online Aadhaar Biometric based using L1 Fingerprint device registered with UIDAI
¥ Applicant Video verification is not required.
Aadhaar Offline:
3 The mobile no. must be registered with the Aadhar and the same no. will be used for further authentication.
Offline Aadhaar XML downloaded from the UIDAI website
In video verification, the Applicant does not need to show any documents.
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Now, you'll get two options: Open Customer Application App and Copy Link, as shown
in the picture below.

ORDER STATUS Order ID: OR264327238 Created on: Jun 23, 20251212 PM
@ Certificate o Show Certificate and ekyc Details Expand @
, Completed
|
ekye @ Pending Actions 9 Application Form # Prev Next B | Help?
Pending
|
Mobile Verification o Selected eKyc option: Online Aadhaar Face Change
Completed
@ Email Verification @ Face scan process step
Pending

Verification (Level -1) Open Customer Applicaton App

?

Verification (Level -2) Aadhaar Face:

Waiting
S Payment 1. You have to Install Capricorn Customer App on your mobile
Waiting - Click here to download Android App from Play Store
/@ eSign - Click here to download 10S App from 10S Store
< Waiting

2. You have to install Aadhaar Face RD App
Download - Click here to download Aadhaar Face RD App
Waiting
3. Open app Scan your face
- While scan you have to blink your eyes

- Once the Face scan process completed, Enter Aadhaar and Click Submit

Note: We recommend completing the Online Aadhaar Face Authentication using a
Mobile Phone to ensure a smooth and uninterrupted process.

Open Customer Application App:

e On Desktop Browser: Clicking on this will redirect you to the Play Store web
page for the Capricorn Customer Application.

e On Mobile Browser: Clicking on this will redirect you to the Play Store to
install the Capricorn Customer Application, if not already installed.

e If Installed on Mobile: If the Capricorn Customer Application is already
installed, clicking will directly launch the app to proceed further.

Copy Link: You can copy the link for downloading the Capricorn Customer

Application and send it directly to the applicant via any medium (Email,
WhatsApp, etc).
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Capricorn Customer Application: You have to install the Capricorn Customer App on
your mobile:

Click here to download the Android App from the Play Store
Click here to download 10S App from I0S Store

After Installation (or if already installed):

Click on “Open Customer Application App”. This will launch the Capricorn Customer
Application and prompt you to complete the Aadhaar Face Authentication to proceed
further.

OR

You can copy the Link and send it to the applicant. When the applicant clicks on the
link, it will launch the Capricorn Customer Application and prompt them to complete

the Aadhaar Face Authentication to proceed further.

Once you're redirected to the Capricorn Customer Application, you have to click on
“Start Face Scan".

1D: OR264327238
d on: 23-Jun-2025 12:12 PM



https://play.google.com/store/apps/details?id=dscenrollment.capricorn.com.capturevideodsc&hl=en_IN
https://apps.apple.com/in/app/capricorn-customer-application/id1460233584
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Now, it will ask you to install the AADHAAR FACE RD App.

4

& Google Play

AadhaarFaceRD

Unique Identification Authority of India

' ‘\
)
- -
s

About this app

UIDAI Face Authentication App

#2 top free in productivity Travel & Local

Data safety

Safet

After successfully installing the AADHAAR FACE RD App, come to the Customer
Application App and click “Start Face Scan”.

Capricorn)
Please Blink to Capture

or ID: OR264327238
on: 23-Jun-2025 12:12 PM

Test Person

Class - 3 Sign valid for 2 Year
DSC . (IND, Paperless)

Start Face Scan



https://play.google.com/store/apps/details?id=in.gov.uidai.facerd&hl=en_IN&pli=1
https://play.google.com/store/apps/details?id=in.gov.uidai.facerd&hl=en_IN&pli=1
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After successfully scanning your face, it will prompt you to enter your Aadhaar number.

3 Sign valid for 2 Year
DSC. (IND, Paperless)

v

Face Captured Successfully!

Aadhaar Number

haar

Once your Aadhaar Number and Face are verified by UIDAI it will prompt you
“SUCCESS". After this, you can proceed with the Customer Application App, or you can
proceed with your web browser as well.

Class - 3 Sign valid for 2 Year
DSC . (IND, Paperless)

v

Success

LOGIN TO CONTINUE
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After face authentication is completed by the Applicant, you can proceed with the web
browser.

Go to our website, log in with the applicant’s registered mobile/email OTP.

Support

CQ Rnl;lssngrz:ﬂ Q 011-614-00-000

Enroll, Track and Manage your Digital CUSTOMER LOGIN

Signature Certificate E=3

Enter your Indian mobile & OTP to access your
account

Choose From Variety Of DSC Usage

Mobile Number

oTP Get OTP
Enter Captcha
5]
TN o\t

After logging in with the applicant’s registered mobile/email OTP, click on “Action”.

. o
CQPI"ICOI’[‘I@ L] Repository Download DSC
n

Identity Servicss Py, Lid

‘ Logout & ‘

Hey, TEST PERSON!
Stay Updated On your Certificate Status

Order ID: OR264327238

Name Test Person

Certificate name Class - 3 Sign valid for 2 Year DSC. (IND, BIO)
Date & Time 23-Jun-2025

Status Email Verification Pending

More Details



https://secure.certificate.digital/app/login/
https://secure.certificate.digital/app/login/
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Verify your email by following the prompts to complete the email verification process.

ORDER STATUS Order ID: OR264246861 Created on: Jun 22, 2024 11:28 AM

Show Certificate and ekyc Details Expand ©

(5 Certificate

Completed

_C

f'é\

Y eKyc
2 -

) l Pending Actions % Verify Email # Prev Next W | Help?
Completed X

O 0 o

()) Mobile Verification verify Email
N el
T Completed Email ore
1
'/E\ Email Verification G‘: test666@gmail com Change Enter OTP
Klj Pending ’
/@ Application Form* CI: -
j/ Pending ’
l\@'\, Verification [Level -1) N

/E Waiting
\GI)/ Ver_l'ficat'lon [Level -2) I

Waiting
I/é\l Payment -
~ Wiaiting
I%-\I esSign b
;] Waiting

Download
@ £

Waiting

After that, click on “Update” to complete the KYC ID.

ORDER STATUS Order ID: OR264327238 Created on: Jun 23, 2025 1212 PM

Certificate o Show Certificate and ekyc Details Expand @

Completed

ekye o | * Pending Actions % Application Form « Prev Next w | Help?
Completed

—®

Application Form* CL, I KYC 1D Pending Update I
Pending g
Verification (Level -1) i Please do above step to submit application form?|
Waiting
@ Verification (Level -2) 3
Waiting
Payment %
Waiting
@ eSign ¥
Waiting
Download %
Waiting
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Please fill in the required details with your eKYC ID & eKYC pin:

e Please mention PAN Number.
eKYC ID should be set according to the customer's name with some more numbers
or letters to make it distinct.

e eKYC pin is a six-digit pin that you can set according to your preferences.

e Click “Submit” to move forward.

Pending Actions 9 Update KYC ID

Update Order

Name

Test Person

Date of Birth

09-02-2000

Aadhaar Number

4 Prev Next p | Help ?

PAN

PAN NUMBER

Gender

Male

Postal Code (PIN)

5356
Country State

India Delhi

Address
City
) G-5 Vikasdeep Building
East Delhi
y:

eKYC ID eKYC PIN

KYCID (@capricorn KYCPIN

Alphanumeric, start with alphabet, min < letter long

6 digit numeric pin

Submit

If you have mentioned your PAN number, you have to verify your NAME and DATE of
Birth as per your PAN/NSDL Data.

ORDER STATUS
'/:L:';‘ Certificate
hd Completed

’d\: eKyc

N /' -~
1~ Completed

/== Pan Verification
=)
* Pending

fnw Mobile Verification
J

_ompleted

:fg\ Email Verification

"~ pending

- O O

@ O

Order ID: OR264246861

Pending Actions ¥ Verify PAN

Verify PAN
Name
S0000S10000

Date of Birth *

MU HX- XXX

Show Certificate and ek

Created on: Jun 22, 2024 1:28 AM
yc Details Expand ©
# Prev Next W | Help?
PAN *
LXRXXXXKXX
Change name in order
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After completing the above verification, if you had opted for TOKEN REQUIRED at the
time of product selection. Then, you have to confirm your delivery address for token
delivery.

Order ID: ORXXXXXX

Show Certificate and ekyc Details Expand @

Pending Actions @ Application Form 4 Prev  HNext M | Help ?

Shipping Address Pending Confirm

Please do above step to submit application form®*

Along with the delivery address, you can choose options:

1. Send the Token after downloading DSC.
2. Send an Empty Token, | will download DSC later.

Then, click the “Confirm & Submit” button.

Pending Actions % Update Shippings 4 Prev Next B | Help?

Update Shippings

Hame Mobile with country code
HOOOXXX KOOKXKX

Flat, House no., Building, Company, Apartment Area, Street, Sector, Village
HUXAXXX MK

Landmark Postal Code [PIN)
0K 000K

Country State
HOOKXXXX KOOKXKXX

City
H0OMKXX

O Send Token after download DSC

® zend empty token, I will download DEC later

Confirm & Submit

10
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Now, you will need to submit the “Application Form”.

ORDER STATUS Order ID: OR264246861 Cravtad arc3un 22, 2024 TI28 AM

(&) Cenificate ) e Certificate and sy Detai e

—O—0—@—
= B

a

iy

=

£

]

=

i

() Downlosd

#
TowniChyDisiet StataiUnion Teeritory BIN cote
3000 o
Bocumans Submited
[ Adhaas Do

Submit Application Form

Once the application form is submitted, your order will be sent for verification. The
verification will be conducted by Capricorn CA. Please wait for this process to be
completed. After your order has been verified, you will need to finalize the payment for
your order. Make sure to complete this step to ensure the processing of your Digital
Signature Certificate.

ORDER STATUS Order ID: OR264246861 Created on: Jun 22, 2024 T1:28 AM
/ﬁ\ Certificate o Shiow Certificate and ekyc Details Expand @
'r‘ Completed
@ ekye ° Pending Actions ¥ Make Payment 4 Prev  Next b | Help?
| Completed
.r’g\ Application Form* o Payment Summary Choose A Payment Options
7 Completed
DEC Amount T XXX E Online Payment Cateway 3
,f"\l Verification (Level -1) Q
~ Completed USE Amount T XXX
Scan and Pay
Verification (Level -2 ' ’
(@) ( ) (/] caT e T XXX
Completed
1
(= Payment CL) Payable Amount T KK
\'I'/ Pending ’
= MNeed Help? Contact Us
(= eSign
(=)l
N waiting

(@\ Download

= Waiting

11
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Once the payment is completed, a prompt will appear.

Click on “CONTINUE TO DSC ENROLLMENT” to proceed to the next steps.

Transaction Details

Payment Successful! Order ID OR264246361

Transaction ID 3503530000000000000M00NK
Payment Status BUCCESS
Amount T 000 -

Name Sagar Sethi
V 0 Mobile 919X000000
Email test666/@ gmail com
CONTINUE TO DSC ENROLLMENT

Note: Invoice will be generated and send to registered email & mobile

After the payment, you need to eSign your “Subscriber Agreement”.

As shown in the screenshot below, click on the “Click here to login” link to continue.

ORDER STATUS Order ID: OR264246861 Created on: Jun 22, 2024 1128 AM
(@\ Certificate Show Certificate and ekye Details Expand @
s Completed
@ ekyc | % pending Actions ¥ eSign # Prev Mext b | Help?
Completed
/Twy Application Form* Subscriber Agreement and DSC Form eSign

Completed

per CCA guidelines, applicants must read and e-si Agreement and DSC Application Form to enable DSC download.

Follow these simple steps to activate your digital signature certificate. You will redirected to eSign.Digital to Sign the docurment

() Verification (Level -1)

- Completed X
KYCID : gghgBSe@capricorn

/= Verification (Level -2)

Completed Please Login with Kyc to activate order and download DSCYl ©

=, Payment

O—@—@—@

T

O 000 00

Completed

Tl /T

, eSign
Pending

\ﬂ]j

| (T

|
/@\ Download

=/ Waiting

12
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You will need to log in using your eKYC credentials.

.
CO prl CO rn ‘ E.] Repository Download DSC
Kentity Service Put. Ltd.

Enroll, Track and Manage your CUSTOMER LOGIN

Digital Signature Certificate [ @ e | -

Enter your kyc and pin to access your account

Choose From Variety Of DSC Usage e

KYC PIN

oTP Get OTP

I'm not a robot

Upon logging in, your eKYC Dashboard will open. Here, you will see your order listed.
Click on the “Form & Agreement eSign” option to eSign your Subscriber Agreement.

Hey, SX0X S0 | | Logout & |

Stay Updated On your Certificate Status

B Approved DSC §2) In Process [ Downloaded [ Revewal Q@ o

Crder ID: OR264246861

Name S0 5000

Certificate name Class - 3 Sign valid for 2 Year DSC . (IND, BIO)
Date & Time 22-Jun-2024

Status Subscriber Aggrement Pending

Form & Agreement eSizn Mlore Details

DSC Application Form | Suvbscriber Agreement

13
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Your Subscriber Agreement will now be signed electronically. This completes the eSign
process for your order.

] Repository D . ‘Well Done!
Identity Service Py, Ltd, 4 i :
0K

Hey, SO0 Sx00( 1 [ Logout® |

Stay Updated On your Certificate Status

B AeprovedDsc £2) Tn Process [ Downloaded B reoeat Q o

Order ID: OR264246861

Name SHOM 50000
Certificate name Class - 3 Sign valid for 2 Year DSC . (IND, BIO)
Date & Time 22-Jun-2024

Status Download Pending

After signing the Subscriber Agreement, your order will be ready for download. You have
to set your Download Key before downloading. You will be able to view your “ORDER ID,
PIN CODE, and DOWNLOAD KEY"” on the screen.

To learn how to download your Digital Signature Certificate (DSC), click on the provided
link: “Click here to learn how to download your DSC".

14


https://drive.google.com/file/d/1V7aiySE-hDtAeNpgzwIbCs0gIgjJ1adc/view?usp=drive_link

